
W 
e live in a society where 

technology is at the forefront 

of everything. So here at The 

QSS Group we decided to get on-board 

and keep our followers informed in a new 

quarterly newsletter! Our newsletter will 

include key up to date information, 

interesting facts and news articles from 

our staff. You will be able to find out about 

some interesting events we have attended 

and what our staff do outside of work! If at 

any time you would like to unsubscribe 

you can do so by clicking the unsubscribe 

button at the foot of this email. We truly 

value your feedback, so if you have any 

suggestions to help us improve, we would 

love to hear them! Most of all, we hope 

you find our new newsletter of some 

interest. 

PAST TO PRESENT 

Over 500 years! That is how much 

experience the staff of The QSS 

Group Ltd have in the railway 

industry. Most of the staff have 

spent many years in this industry, 

whether it has consistently been 

with our company or with other 

railway companies. Our company 

was once part of British Rail before 

privatisation but has been QSS now 

since 1995.  

Throughout our years in this 

industry, we have seen many 

changes to legislation and 

regulations, such as the transition 

to ISO 9001: 2015 and 14001:2015, 

which must be completed by 

September 2018. 

QSS TAKES ON 

LONDON FASHION 

WEEK! 

The QSS Group Ltd have been lucky 

enough to be invited by Studio Boum 

to offer H&S support on the London 

Fashion Week show for the Marques 

Almeida collection at Bishopsgate 

Goodsyard in Shoreditch, London. 

Sadly, although none of us got to 

walk down the catwalk, we did have 

the pleasure of making sure the site 

was kept safe! We are also involved 

with other amazing opportunities in 

relation to this site in the coming 

year, so stayed tuned to find out in 

our next newsletter! 

QSS LEAP OF FAITH… 

Fears were conquered, competitiveness 

arose and fun was had! 2017 has seen a 

fresh approach to our company open day 

which took place in August at the lovely 

Whitemoor Lakes, where the focus was on 

team building but mainly fun. We took part 

in archery, fencing, team building and the 

dreaded leap of faith, well for some of us 

anyway! This  brought us closer together in 

our teams but the divide is wider than ever 

against the opposing team! So, the ultimate 

question is who won? With great sadness 

and obviously a huge congratulation, Team 

2 won! Although we feel robbed of the title, 

we can assure you Team 1 will be back to 

win next year!   

-Shayma Ouechtati 

The latest news from The QSS Group Ltd 

HANDY TIPS FROM 

OWEN THE OWL 

• Make sure you know about 

the latest PPE updates. 

• Regular risk assessments in 

the workplace are good. 

• Boosting productivity can 

equate to better health and 

safety. 

• Keeping your workplace clean 

and organised can reduce 

incidents. 

• Schedule and perform routine 

inspections. 
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OUR MANAGING 

DIRECTOR’S 

MESSAGE 

Back in June, Shayma our Business 

Co-Ordinator asked me to write my 

introduction for our first newsletter, 

I sat there scratching my head 

wondering what message I wanted 

to get across, should I keep it 

corporate or do I just let it flow and 

see where it leads. I guess the only 

way to find out is to read on. 

2017 is seeing a change for The QSS 

Group as we take on new properties 

requiring Common Area and Fire 

Risk Assessments including Multi 

Occupied Buildings. We have made 

great strides into retail safety 

inspections as well as having the 

opportunity to work with 

Paramount Pictures on set during 

the shooting of a new franchise 

Blockbuster movie, all exciting work 

for us. However, let’s not forgot that 

our core is still supporting the light 

and heavy rail sector working with 

some of the leading Train and 

Freight operating companies 

throughout the UK, offering 

management consultancy, training, 

support and audits in Safety, Quality 

and Environmental.  

Well I hope you enjoy our first 

newsletter and sign up for more 

which will include fun facts, Staff 

info and of course handy tips from 

our very own mascot “Owen the 

Owl”. 

DID YOU KNOW? 

• The Longest train station 

platform in England is at 

Gloucester and measures 

over 600 metres (1977 feet) 

in length.  

• Currently, the UK railway 

network has over 16,000km 

(9941 miles) of railway tracks.   

• 70% of all train journeys start 

or finish in London.  

• The Isle of Anglesey has the 

longest station name- Llan-

fairpwllgwyngyllgogerychwyr

ndrobwllllantysiliogogogoch - 

try and say  it! 

 Source: http://www.railtourguide.com/uk-

rail-facts/ 

MARKETING 

SHOWCASE, 

SHEFFIELD 

What a great event! I haven’t been 

to many marketing events but I must 

say, this one was very insightful! 

One of the key pointers of this event 

was to ‘Learn how to become a 

marketing hero’ and although I can’t 

claim to be anywhere near a 

marketing hero yet, I believe this 

experience has helped to put me on 

the right journey. 

One key thing I have learnt about 

marketing any business is, you need 

to get PERSONAL. Getting 

personalisation right sounds easy 

enough but I have since found out it 

is a lot harder than I thought but 

when done right it can achieve 

excellent results. 

Another valuable point was the 

power of REVIEWS/TESTIMONIALS. 

Even if you don’t want people 

writing reviews about your 

company, the likelihood is that they 

already have and it is online for 

everyone to see! In our digital 

world, it is easy to go online and 

write about the service received but 

I think it is how you use the reviews 

that are key. 

Overall, this was a great networking 

opportunity that helped me develop 

new ideas and learn about the latest 

marketing trends and techniques. 

-Shayma Ouechtati 

Fire Risk Assessments 

The QSS Group Ltd carry out Fire Risk 

Assessments in regard to Health, 

Safety, Welfare and the 

Environment. This is an area that we 

are currently focusing on due to high 

demand. We provide targeted 

inspections that will provide your 

organisation with an independent 

review, which will point out 

improvements to avoid fire risks in 

the future. 

David Harris, Managing Director 



Training 

Training is at the core of employ-

ee competence and our range of 

courses ensure that your staff are 

equipped with the right level of 

knowledge and skills to carry out 

their role. As a Health and Safety 

company, this is our main focus.  

Each course we offer is focused on 

meeting the customers’ require-

ments. Our team of trainers are 

happy to arrange the training 

courses at the customers’ venue 

at the most suitable times for 

them.  

Our most popular courses are: 

• Accident Investigation Level 

One (1- day course) 

• Accident Investigation Level 

Two (2- day course)  

• Project Safety Management 

TEAM ADDITIONS/ 

ACHIEVEMENTS 

Our customer base has also grown 

during 2017 and as a result we have 

seen a few new faces join our very 

friendly and knowledgeable team, so 

I would like to take this opportunity 

to welcome on-board: 

• Steve Annable (Principal Consult-

ant) 

• Shayma Ouechtati (Business Co-

Ordinator) 

I am also excited to announce that 

we have two employees who are 

celebrating long service with The 

QSS Group this year: 

• Claire Mulholland  – 25 years 

• Suzanne Thorpe  – 30 years 

THE COMMUNITY 

Here at The QSS Group we like to help 

our local community. We recently re-

ceived a letter from Ashgate Primary 

School, which is only five minutes down 

the road from us. The school informed 

us about themselves and about what 

they do to enrich the lives of the stu-

dents who attend their school. The 

school takes on a high proportion of 

children that come from homes with 

challenging circumstances and funding 

the additional support required can be 

challenging for them. However, this 

support helps the children and their 

educational experience. When we 

found out that the school was holding a 

raffle, we were only too pleased to of-

fer our support by donating a prize to 

help do our bit for such a good cause in 

our local community!  

T:  01332 221 400                                                                

E:  enquiries@theqssgroup.co.uk                                      

W:  www.theqssgroup.co.uk  

UK LIGHT RAIL CON-

FERENCE- JULY 2017 

For The QSS Group, being part of this 

two-day exhibition and conference 

was great! This was the first time that 

The QSS Group has exhibited at an 

event for many years and it was great 

to get back into that circle. The two 

days were filled with conferences and 

a lot of networking. This was a good 

opportunity for us to better market 

our skills in the light rail industry and 

attend a more informal networking 

BBQ! This was a great chance for us to 

meet potential new clients and further 

our relationship with existing clients.  

For us, the opportunity to network 

with a variety of companies from all 

sectors within the light rail industry 

was extremely useful and educational. 

Overall, we feel the event was a suc-

cess as we could engage with a much 

wider audience within this sector. We 

would like to thank Mainspring for 

hosting this event and we will be back 

in 2018. We hope to see you there! 

The QSS Group Ltd 

2 St. George’s House        

Vernon Gate  

Derby 

DE1 1UQ 

CONTACT  

On the left, David Harris presenting our donation to Mr 

Seargent, Head Teacher of Ashgate Primary School.  
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